Xero Support That Meets You
Where You Are

The Company That Counts provides practical Xero support for UK small businesses. Choose the
service that fits where you are right now.

Xero Set-Up & Xero Health Xero Health
Running Check Check & Fixes

Start with the right Understand what is Identify the problems,
foundations — a clean working, what needs get them corrected and
Xero account built attention and what to do take back control of your
around your business. next. records.

£250 £350 Tailored quote

Feature Set-Up & Running Health Check Health Check &
Fixes
Your Situation New to Xero or Using Xero but Xero has errors
starting fresh unsure if it's right needing correction
We Do Build & configure Review your setup & Review, report & fix
your Xero account produce a report the issues found
You Receive Ready-to-use Xero + = Written report with Corrected records +
: . | :
guidance session - clear next steps . written report
i ! e e — |
Corrections Not applicable No . Yes |
Included
I . g i

Practical Xero support for small businesses | 07554 875 574 | Message us on WhatsApp

9 The Company That Counts Ltd | ICB Practice Licence: 24718 | ICO No: ZB951237



Xero Health Check

SERVICE TWO

You are using Xero, but something does not feel quite right. Perhaps your reports are difficult

to understand, balances look unusual or everyday tasks take longer than they should. The Xero

Health Check provides an expert review of your system and a clear plan for improving it. We

identify the issues and explain the next steps — you remain in control of completing the

recommended changes.

This Service Is for You If:

You are using Xero but something does
not feel right

Your reports are difficult to understand
Balances look unusual or unexpected

Everyday tasks take longer than they
should

You want a clear plan before VAT or
year-end

You want an expert second opinion on
your system

What You Will Leave With:

e Adetailed review of your Xero set-up and
records

* Identification of errors, gaps and unusual
figures

e Afocused report explaining what needs
attention

e A prioritised action plan for next steps

e A walkthrough of the findings with your
questions answered

e Greater confidence in your bookkeeping
going forward

Pricing: One clear fee of £350 — know exactly what you are getting before work begins.
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Xero Health Check: What We
@e)V/=]

SERVICE TWO — DETAIL

The Health Check is designed for businesses that are already using Xero but are unsure whether
everything is correct or working efficiently. It is particularly useful if you inherited a Xero file
from someone else, if your reports contain figures you do not understand, or if you want a
second opinion before VAT or year-end. The service identifies issues and provides
recommendations — it does not include completing corrections within your Xero file. Where
significant corrections are needed, Xero Health Check & Fixes may be more suitable.

1 2
We Review the Set-Up We Review the Bookkeeping
We check organisation settings, bank We look for missing information, unusual
accounts, VAT configuration, chart of balances, unreconciled items and common
accounts and connected tools for accuracy. errors across your records.

3 4
We Produce a Report We Walk You Through It
You receive a focused report explaining We explain the findings, answer your
what needs attention, what to prioritise questions and make sure the next steps are
and the recommended next steps. completely clear before we finish.

A clear picture of your bookkeeping gives you the confidence to act. Message us on WhatsApp:
07554 875 574 or visit our website to view the full service and get started.
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