Xero Support That Meets You
Where You Are

The Company That Counts provides practical Xero support for UK small businesses. Choose the
service that fits where you are right now.

Xero Set-Up & Xero Health Xero Health
Running Check Check & Fixes

Start with the right Understand what is Identify the problems,
foundations — a clean working, what needs get them corrected and
Xero account built attention and what to do take back control of your
around your business. next. records.

£250 £350 Tailored quote

Feature Set-Up & Running Health Check Health Check &
Fixes
Your Situation New to Xero or Using Xero but Xero has errors
starting fresh unsure if it's right needing correction
We Do Build & configure Review your setup & Review, report & fix
your Xero account produce a report the issues found
You Receive Ready-to-use Xero + = Written report with Corrected records +
: . | :
guidance session - clear next steps . written report
i ! e e — |
Corrections Not applicable No . Yes |
Included
I . g i

Practical Xero support for small businesses | 07554 875 574 | Message us on WhatsApp
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Xero Health Check & Fixes

SERVICE THREE

Sometimes, knowing what is wrong is not enough. Your records may be inaccurate, your reports
may not reflect reality or your Xero file may have become too disorganised to correct without
practical support. Xero Health Check & Fixes combines a detailed review with agreed clean-up
and correction work. We identify the issues, carry out the agreed fixes and leave you with a
cleaner system that is easier to understand and manage going forward.

This Service Is for You If: The Work May Include:

You suspect your Xero records are » Correcting transaction errors

inaccurate e Resolving duplicate or missing entries

You inherited a disorganised or
incomplete file

e Correcting account allocations

e Reviewing VAT tax codes

You nave f.allen behind with your e Reorganising the chart of accounts
bookkeeping

e Cleaning up customer and supplier
balances

Your reports contain unexplained figures

Balances do not match what you expect . .
* Reviewing opening balances

You need cleaner information before VAT . .
e Improving bank rules, automation and

or year-end reporting

You are ready to sort the problems out
properly

Pricing: Every file is different — get in touch for a quote tailored to your situation.
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Xero Health Check & Fixes: The
Process

SERVICE THREE — DETAIL

We identify the issues, carry out the agreed corrections and leave you with a cleaner, more

reliable Xero system.

We Talk We Review
We discuss the problems and what you We identify the areas that need attention
need the system to achieve. across your records and settings.

4
We Agree We Fix
We explain what we have found and agree We complete the corrections and improve
the scope of work before proceeding. the relevant processes within your Xero

file.

We Hand It Back

We explain the changes and show you how
to keep the system working properly going
forward.

Cleaner records and a more reliable system start with a conversation. Message us on
WhatsApp: 07554 875 574 or visit our website to view the full service and get started.
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